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EXAMINATION FEBRUARY-MARCH 2024
MASTER OF ARTS (PSYCHOLOGY) (THIRD SEMESTER)

PSYCHOLOGY- 11

ORGANIZATIONAL BEHAVIOUR - I- LEVEL 1

[Time: As Per Schedule]

Instructions:
1. Fill up stri
a. Name

(PSYCHOLOGY) (THIRD SEMESTER)

b. Name

ORGANIZATIONAL BEHAVIOUR - I- LEVEL 1
c. Subject Code No : 1901130603010001
2. Sketch neat and labelled diagram wherever necessary.
3. Figures to the right indicate full marks of the question.
4. All questions are compulsory.

ctly the following details on your answer book
of the Examination : MASTER OF ARTS

of the Subject : PSYCHOLOGY -11

Q1 oflAeil USNMI eALcAL YW %cllo] B :
Answer the following question as directed.

idAU(5ds 1ol Wed g2
What is interpersonal skill?

ArlcudsRe0) wel AHd).
Explain the meaning of communication.

slcjcd wed g2
What is leadership?

(2111t 24e] yudl.
Explain the meaning of learning.

‘OB’ SIIAAHUT 5101 11U [AeLlLuLIRA)eAL o 1H) 24 14).

State the names of contributing disciplines to ‘OB

1901130603010001 [10of 2]

[Max. Marks: 50]

Seat No:

Student’s Signature

10



Q.2

Q.3

Q.4

sIAA AN 2eq 92 sIAAdINeL SIRWI QL) Ay WA WA

sHUII2 o] 412420 AHend).
What is Job satisfaction? State the cause of Job satisfaction, Explain the impact
of satisfied and dissatisfied employees on the workplace.

eyl
(OR)

‘OB’ [ANMUstl USSIR WA Aedlclol|3]lo] el vfel YRSl 53).
Describe and evaluate the challenges and opportunities in ‘OB'.

Acdlotl AEIR] W defl Wy [Scadlef] Axosdl.
Explain the basis and techniques of power.

edl
(OR)

Adcdstl Redidleil st 1], S16URL A Rizidls] dilel 521,
Give the name of leadership theories, describe any two theories of leadership.

250l quil, (1A d o))
Write a Short Note: (Any Two)

1. Nal%eil $121)
Skill of Managers

2. (218l (Aedid)
Theories of Learning

3. dlalalesl ulsal
Process of Negotiation

4. Ydlefl Ald]
Tactics of Power
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